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AFF－A900 PSU1/PSU2不稳定导致接管

适用场景适用场景

• AF-A900
• ONTAP 9

问题描述问题描述

• PSU1和/或PSU2具有持续触发警报的功能、这些警报会在以下时间后立即清除：

[Node1: env_mgr: monitor.chassisPowerSupply.degraded:notice]: Chassis power supply 2 is degraded: PSU2
12V Out Volt is Critical Low (2040 mV)[Node1: power_low_monitor: monitor.chassisPower.degraded:alert]:
Chassis power is degraded: Power Supply Status Critical: PSU2.[Node1: power_low_monitor: callhome.chassis.
power:error]: Call home for CHASSIS POWER DEGRADED: Power Supply Status Critical: PSU2. [Node1: env_
mgr: monitor.chassisPowerSupply.ok:info]: Chassis power supply 2 is OK.

• 可能发生接管：

[Node2: cf_main: cf.fsm.takeover.noHeartbeat:alert]: Failover monitor: Takeover initiated after no heartbeat was
detected from the partner node.
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• SP日志显示电源警报持续触发：

Record 1230: [IPMI.notice]: 0a30 | 02 | EVT: 0301ffff | PSU1_Fault | Assertion Event, "State Asserted"Record
1231: [IPMI.notice]: 0a31 | 02 | EVT: 6f02ffff | PSU1_Status | Assertion Event, "Fault"Record 1232: [IPMI.notice]:
0a32 | 02 | EVT: ef05ffff | PSU1_Status | Deassertion Event, "AC OK"Record 1233: [IPMI.notice]: 0a33 | 02 |
EVT: 6f06ffff | PSU1_Status | Assertion Event, "Fault Signal"Record 1234: [IPMI.notice]: 0a34 | 02 | EVT: 6f05ffff
| PSU1_Status | Assertion Event, "AC OK"Record 1235: [IPMI.notice]: 0a35 | 02 | EVT: ef06ffff | PSU1_Status |
Deassertion Event, "Fault Signal" Record 1236: [IPMI.notice]: 0a36 | 02 | EVT: 6f04ffff | PSU1_Status |
Assertion Event, "DC OK"Record 1237: [IPMI.notice]: 0a37 | 02 | EVT: ef04ffff | PSU1_Status | Deassertion
Event, "DC OK"
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